Social Listening Report

Topic: Education
Reporting period: 27th December 2021 - 31th January 2022
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Methodology

Zinc Network's digital team runs monthly social media listening comprised of three stages:

Stage 1: Topic identification

— EWMI submits topics for
tracking each month - with
each report covering
conversations across a one-
month timeframe

— Zinc Network identifies
relevant search keywords in
relation to the topic

Stage 2: Forum identification

— Topic monitoring takes place on
Facebook

— Public groups and pages are
identified, as well as
media outlets who tend to report
on the topic. These
groups and pages are entered in
to CrowdTangle and BuzzSumo (
social media monitoring tools)

— We then identify and track key
narratives and themes,
alongside influential voices on
the topic

Stage 3: Analysis

— The top posts and comments are
analysed manually to understand
discussion patterns

— Data is anonymised, and reports
will not include any personal data
of users involved in conversations

— A summary of findings is created,
providing qualitative analysis of
social media conversations, as well
as a quantitative representation of
the levels of conversation
throughout the reporting period
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Research question and setup

"How do online audiences in Keywords:
Georgia talk about and engage — asBsmgds (Education)
with the topic of primary and ~ 35650@3B0L LsdobolEme (Ministry of Education)
secondary education?" — D500, B55-B500, Lsdsgdgm dswo (Kindergarten)
— dowob s0dbMogwo (Kindergarten teacher)
— 536G 0a9d9o (Tutor)

— bffogemo, bLogengds (Teaching)

— bz, Lymegdo (School)

- bgmeodogwo (Pre-school)

— 9sLfogegdgero (Teacher)

— 90369900 LsLFogem agads (National Study Plan)
— 350 g00L 20905690 (Union of Kindergarten)

— Labfogarm 3G miguo (The learning process)
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Key findings 1/2

— Scale: There was very little discussion of education outside of
dedicated public groups and pages. The new Georgian education
strategy was not mentioned at all.

— Spaces: Searches containing keywords mostly brought back
posts from educational or media websites, and public groups.

— Impact of COVID-19 on education (dominant narrative):

— In-person vs. online attendance: The most popular comments
discussed whether students should attend school in-personor
online. Most people supported online attendance due to the recent
Omicron spike, although they generally thought online schoolingis not
a good way for children to get a proper education. Some people
opposed to in-person attendance commented that not all parents
followed the COVID rules and most teachers were unvaccinated.

-~ E-teaching materials: Teachers struggled to use a new electronic
journal due to technical malfunctioning of the program.

-~ Learning losses: Education specialists criticized the Government
for not having plans to remediate educational losses caused by COVID.

— Vaccination of children: Parents and teachers expressed strong
oppositionto vaccination of children aged 5 to 12.
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Key findings 2/2

Other narratives on education

— Infrastructure: Schools are not functioning properly due to the lack of
electricity and internet in the mountainous regions.

— Alternative education systems: The scale of information found during
the observations suggests that a growing number of people aspire to
have a Finnish-style education system.

— Teachers' salaries: Teachers of kindergarten classes are demanding a
pay rise. While the Ministry of Finance announced a 10% increase in
salaries, teachers were upset and demanded more.

— Teachers' career development: The Ministry of Education offered the
opportunity for career advancement to senior and leading teachers who
wish to increase their status and salaries. However, teachers complained
about the size of the exam materials and lack of time for preparation.

— Politicization of education: Members of the coalition Education for All
(EFA) argued that the school space needs to be depoliticized, and
teachers should know how to protect themselves from political pressure.
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Facebook trend analysis

Trend analysis:

— Peak A was driven by a news story published in
online newspaper Batumelebi.ge about a 15-year-
old boy who could not manage to continue
studying because of poor health; this story led to
vast resonance amongst audiences.

— Peak B was driven by a news story published on
education website Etaloni.ge regarding the
launching of a new learning process in schools and
kindergartens.
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https://www.facebook.com/198841180315617/posts/1781146358751750
https://www.facebook.com/525090784352105/posts/1811806769013827

Top performing Facebook posts 1/2

< @ Etaloni.ge - ghommbo goboommgodo
5d-6§

©m9b odgbym oMmoyandn! 3nbym bymmgddn
LBogmo NvB30MBn gobobmwgdy. MoE yB3Mmm dgHL
3998omd 3nbyMm bymmyddn, dno yBMm 3MBE3Y6YdN,
MHmA3 danngMmo LobymdBoxmb boxyydagmoa bEmMyw of,
bammyddn 0gddbgde. bym Bonb@HyMmabads, MmamM
dmobgmbo R3069mM3s, 08 goynbym Bnbody, bowog oMy
Bogomdng, oME3 mgmm, oMz dMomnob®gdn,... See more

3930960 Lodohome NMZMYdS S dmbOdM©LymN
00N vmoM nMoEbyds - odohgd0mn

30630 Mo

Interactions: 8,717 Interactions: 1,910

News story published on an
education website regarding the
launching of the learning process
in kindergartens.

Georgian teacher living in
Finland promoted the Finnish
school model on her
Facebook profile.

ETALONL.GE
17 00635MbL doM9d0 3o0bLYOL - 5 MYaMOEns, MMIgmo3
y30mob 9bgdo - ghommba

[C} Like C] Comment ﬁ> Share

i 665

490 shares
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https://www.facebook.com/525090784352105/posts/1811806769013827

Top performing Facebook posts 2/2

@ Etaloni.ge - J§oemmBo gobooemjds
Ja Ua RS

L0 7LsE 0BxOE0MJOMmMO 0533830 Loxs®m Lo3zMEJ30 3MB3EJD.,
B700emds 8s6 Bogemo 3emalio ssnbaoznmmls” &

Interactions: 1,323

An infectious disease
specialist calls on
parents to leave the
child at home if it has
cold symptoms

~JO3s 8338338 970dds dongemo 3emabio
@asnbxzognmmb” - j@semmbo

B 529

Aris.ge - goBaomgmjds
R January 14 at 423 PM - Q

/ .83mdmo bogboeb ®83383L 3o0bi 3370L LaMeMeB0™ —
80boLEMOL dMmeEanmoL 3mfFmeJds 3B3MdMJOL LFegmol
©offygosde) @& @

.09mMdxmo Logbnab 83333L o063 M3370L LzmemaBo” —
d06nbLEGob dmasmanmnb dmfmmds 3dmdemgol Ljsz

Interactions: 2,006

Deputy Minister of

Education calls parents not
to allow their children to go

to school if they have flu or
temperature
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https://www.facebook.com/etaloniganatleba/posts/1817342848460219
https://www.facebook.com/141561659273463/posts/4716102461819337

Main narrative: COVID-19

The dominant narrative was how COVID-19 affects the
education system:

— Posts on Facebook groups and pages about whether
students should attend school in-person or online were
mostly ambivalent. For example, some parents supported
online attendance but some of them preferred in-person
classes.

— The main argument from supporters of online
attendance was that not all parents follow the COVID rules
and most teachers are unvaccinated.

— People who support in-person attendance claimed that
online attendance does not provide proper education and is
a waste of time.

— People who are strongly against vaccination of children
claimed that children who get COVID have mild symptoms
and taking the jab will weaken their immune system.

a7 3 =Mmbos admoeemb B3s «Mebeofo cobidesbizom®mo
Lffazemade gU ¥ziemeos G0 Doz 8z00b;mzob

@adermdaqemns sduls LFfagmas oM 3j300 gU oGmol
BoY3ebos M M@

D o4

Like - Reply - 1w
> 27 Replies

mbeMonb s 0300 MEMa? Y3Jems F3MBJMO oG 0E3L
73 ema3030U. 3030 38MdeMJ00,HM3mMJO0E B30emJoL
Lamems3do (Fadmbizemadoog Logbol eadffa3l semy30b70L
©s 0] "M3370L L3Mmes3o.me3z30L0 B sMOL
©@030L00mM0 s LBE30LO 3G sEMEYOL.OG Lnfymom
abeme 3OO0 M 3MLJOMOLM.BoJ3L L3MmMslioed
39630 v 3050.83MM] 39333008m0L 33373 093330
Loty M3 a0 jboMmEOs MH3000Mb 830MO0,MHM3
©J©sd omom Fadamo asm)30bs. o0 sLgmo
37386373700 B 3Ms, B MJds Wb Lsemalim Mmmeb3do
03399b0s LFszme.

i 83 14

Like - Reply - 3d - Edited

Y 3 Replies
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Other narratives: Education system

BeMM3bmMAL 8O 30ffoMm3MJd. Boa M3 FodsMoI7EMO

-~ There was quite a bit of criticism towards the e-journal 0 5 goBrr 0. R 270 53260 AAToGRTDRDO:
introduced by the Ministry of Education in education Like - Reply - 4 ® 11
institutions. Teachers found it difficult to use due to a 2t Renly
malfunction of the program. s

335 00md0L godmo, mfFgLbmo; S0 0393smb
1 /1 1 1 aoﬁ)ggaoa ©o oﬁ‘?;-;nmoﬁo gcg)mbm?g;? omﬁ S;ﬁab?!!oa

— A post from a Georgian teacher living in Finland sparked L
a debate about the Finnish education system. She ey e e
promoted the benefits that Finnish schools provide to 03320033 B0BHRN30 Lolibdol godo!

. . . 81803000 69 3admaye3zm dslffozmdmado LBzolo
their students (Teachers are highly qualified and BaremBdal BomdgbaFasbsll

- . . . - I . 20
have positive attitude; schools are equipped with all the L e
- 9 eply
necessary equipment etc.). Some people were
concerned that Georgia will never have this kind of . P,
: 3J®@7em0 870600 @8 moemges. Madobemdabiols ol

€ d ucd tl ona | SySte m. ;gj;:; ,quf;];ggﬁgbgbngnm g:g.s_-:g?aﬁ da383700@ ’

LadagngMmm, 87 8mbmz b Labffamemgdl !

BBD 45

Like - Reply - 4w

LadaMagemmb oFabiofiml of Jaombigds sligmo
Lob@J8s, Y3 ms mwznbo kodobmzob obMdzol ms oMa
Labpmaffogmbozol. Lsdfmbammo.
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Other narratives: Situation of teachers

— A significant number of comments supported the idea

of increasing salaries for kindergarten teachers. 430em0b) a9BaLIDIMO BEBos 370NBBAJO0.

LM jo Mmd damos badn®zzjemo du3dz0l smbdools,
Most comments agree d th a t the t_e ache rs were _not UsaFgBMME BmBo F9Bamds J6bsHIbY
properly appreciated, and increasing their salaries 82 3ombdels 50963U.

would be a good way of rectifying that. Like - Reply - Share - 2d

— Teachers criticized the government for the unfair
amount of material they’ve provided for the BoBznmor, Y3meb) d30Mmabo Mg s@ol de3330l
teachers' exams. Most commenters claimed that if LogeEBmgbY 33Mo 3sligbalidygom)dn s sy

Mo0])Mmemn o Mbos 33250000, Lebagoemms 3780
they started to prepare for the exam they would not -

o@Mui )0 bz bo Bymageligdo.
have time to teach students. ) R¥

Like - Reply - Share - 2d

JU Gead ffeozoobm e abffszemem dobod-nd
ou)d0imbol Bamobbo «bos dmpaboimb.
‘bmge daliaemas 3003 o8als aabl Byda o ool

Y32Emes M0

Like - Reply - 6d
3 3 Replies
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Other narratives: Educational losses

— Education specialist Revaz Apkhazava and
members of coalition Education for All (EFA)
harshly criticised the Government for doing
absolutely nothing to remediate educational
losses caused by the pandemic. Apkhazava
argued that without rectifying educational losses it
will be hard for most children to go back to
school, especially for children living in poverty.
Comments mostly supported his idea.

A 4 Revaz Apkhazava
& 17Jan-Q

306009300b 39Mnmedn y339 95LO3Y oNnbym
bammyddn bobBozmm bydgbhmo nby, MmA
dmbBo3mMygd3n oMbYOYMN LOLBOZMM Vb oMZxdNL
d93b9d0bL (MyBgnoENNL) dMobontn gnads oM oj3Lb
LobymM3BogML. 306yg0m LBSZMOL by, oMb o3
oMoxggmn dma3booMy, o0 oby, boMogmydgdnzno.
LaMmMdnL gobbbo-obyMm3znb ymzamo om... See more

EFAGEORGIA.GE

3oboomagdab gmomoinab
3ob6(3bogde - efageorgia

34 comments 9 shares

https://www.facebook.com/revaz/posts/10227689907381011
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Audience segmentation

During the listening period, three different key
groups were identified:

— Teachers who are most active in social media
groups and pages focused on education.

— Parents who are concerned with the pandemic
situation, are active in social media groups and
express their opinion in the news media
comments sections.

— Education specialists who often criticize
Government from different platforms, mostly from
TV.

Teachers ® Parents ® Education Specialists
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Most active Facebook groups and pages

— Aris.ge - asbsmergds - 184,564 followers

— Etaloni.ge - g®ommbo aobsomemqds - 58,745 followers

— 2505Md0LS s 33609MHBdOL Losb d0 - 37,200 members

— 8000900 830¢900L_ a56smergdobmzol / Parents For Children's Education - 29,000 members
— g0Lfogermm, Gyms abfogermm! - 23,200 members

— ZOOM 90b500¢mqdobg - 13,521 followers

— 29650 gd0l mddelidgbo - 11,890 followers

— 35Lfogengdgdo - 93MM3E0 AMS39¢3MMROEMGO Asbomegds - 9,600 members

— 1053830 d5mob L3ggoswol@gdo / Kindergarten Specialists - 8,500 members

— 296500900l bsdobobBHMmb Losbenggdo - 6,600 members

— 13Me9d0oL ©g3mmodnbgds - 2,432 followers
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https://www.facebook.com/edu.aris.ge/
https://www.facebook.com/etaloniganatleba/
https://www.facebook.com/groups/366893176756823
https://www.facebook.com/groups/672387043690509
https://www.facebook.com/groups/493391967380412/
http://facebook.com/ZOOMonEDUCATION
https://www.facebook.com/%E1%83%92%E1%83%90%E1%83%9C%E1%83%90%E1%83%97%E1%83%9A%E1%83%94%E1%83%91%E1%83%98%E1%83%A1-%E1%83%9D%E1%83%9B%E1%83%91%E1%83%A3%E1%83%93%E1%83%A1%E1%83%9B%E1%83%94%E1%83%9C%E1%83%98-177278269127144/
https://www.facebook.com/groups/2262292677381105/
https://www.facebook.com/groups/612853332641324
https://www.facebook.com/groups/640904646901630
https://www.facebook.com/efageorgia.ge

Influential Voices - who are the most-followed accounts
talking about education?
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Revaz Apkhazava (63350 s36s%039) Simon Janashia
Revaz Apkhazava, 666 Followers Simon Janashia, 3 244 Followers
Education Specialist. Education Specialist. Teachers Coordination Council - Promotes teachers
https://www.facebook.com/revaz https://www.facebook.com/sjanashia rights.

https://www.facebook.comy/Davitferuli

Tamar Mosiashvili (00s86m) R Shalva Tabatadze
Tamar Mosiashvili, 1 449 Followers Lado Apkhazava, 20 064 Followers Shalva Tabatadze. 444 Followers
Education Specialist. Prominent teacher. Education Specialist.
https://www.facebook.com/mosiashvilitamar https://www.facebook.com/ladoapkhazava https://www.facebook.com/shalva.tabatadze
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